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About me



CHANGING















AUTHENTIC

EMPATHY LOGIC







“Empathy is seeing
with the eyes of
another, listening with
the ears of another
and feeling with the
heart of another.’

— Alfred Adler




BE PRESENT






QUALITY










"JUST BE

YOURSELF"
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DIFFERENCE



INFLUENCE



"A person or thing
that influences
another’







@tigerairaustralia



@tigerairaustralia



| FRANK AND FEARLESS ADVISORS
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GOOD DECISION MAKING
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COMMUNICATION




"PER MY LAST EMAIL



"JUST FOLLOWING UP"



"DID YOU NEED
ANYTHING ELSE FROM
ME TO PROGRESS
THIS?"




STRATEGIES

FACE TO FACE PERSONALISE AUDIENCE



DETERMINATION




NOT ENGAGED EARLY

PERCEPTION

TOO SLOW

ISSUES



PAORRS

2008









IS THIS INNOVATION?



To undergo

transformati

transition, or
substitution’
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TRAFFIC LIGHT RISK RATING

OVERARCHING AGREEMENTS




IMPLEMENTATION
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SLOW CONSULTATION EDUCATION
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TRUSTED INFLUENCER

DETERMINED CHANGE AGENT
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