
Please join Troutman Pepper Partners Chris Willis and
Tony Kaye for a discussion of Consumer Financial
Protection Bureau’s (CFPB) Supervisory Highlights
focused on “junk fees” as well as its recent policy
statement on abusiveness. Chris and Tony will explore
the CFPB’s broader initiative on junk fees, what
constitutes a junk fee, the types of fees the CFPB
identifies as problematic, and steps to take to mitigate
risk when imposing fees. Then, they will discuss the
background of the policy statement on abusiveness, the
definition of abusiveness, when it exists and when it
doesn’t, and practical considerations for compliance.
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Understanding Burnout - The
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What do you do?
I lead the Creditors’ Rights Group at
United Community Bank, a regional
bank located in Greenville, South
Carolina. My team reviews
preparation for distressed loans;
monitors bankruptcy matters; handles
loan party issues and provides
trainings to the organization.

F U N  F A C T !
I  H A V E  F O U R  G R O W N  C H I L D R E N  A N D
T H R E E  O U T  O F  F O U R  O F  T H E M  W E R E
A L L  B O R N  O N  T H E  2 8 T H  O F  T H E
M O N T H — D I F F E R E N T  M O N T H S ,  B U T  T H E
S A M E  D A Y .  M Y  Y O U N G E S T  W A S  B O R N
O N  N O V E M B E R  2 N D ,  B U T  H I S  D A D
W A S  B O R N  O N  N O V E M B E R  8 T H — S O
T H A T  K I N D  O F  C O U N T S ! !

How has ACC helped your career?
I was thrilled to be able to be part of the
ACC’s Financial Services Network as a co-Vice
Chairman! That opportunity has enabled me to
meet other attorneys (and amazing people)
within the financial industry at large from all
over the country. I have and continue to enjoy
learning about topics particularly pertinent
and timely in our industry with the great
content that we’re able to provide through the
generosity of our sponsor, TerraLex, as well as
the expertise of the speakers who give of their
time and talent each month.
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https://www.terralex.org/
https://onlineed.acc.com/learn/courses/2084/balancing-act-for-banks-impacts-that-rate-increases-have-on-balance-sheets-and-capital-june-28-2023/lessons/6319/fsn062823balancing-act-for-banksimpact-that-rate-increases-have-on-balance-sheets-and-capital
https://onlineed.acc.com/learn/courses/2083/burnout-beyond-understanding-addressing-mental-health-in-the-practice-of-law-may-24-2023/lessons/6237/fsn052423burnout-and-beyondunderstanding-and-addressing-mental-health-in-the-practice-of-law
https://docket.acc.com/8-ways-manage-your-mental-health-house-counsel?check_logged_in=1
https://onlineed.acc.com/learn/course/internal/view/classroom/2083/burnout-beyond-understanding-addressing-mental-health-in-the-practice-of-law-may-24-2023
https://www.menningerclinic.org/
https://onlineed.acc.com/learn/course/2084/balancing-act-for-banks-impacts-that-rate-increases-have-on-balance-sheets-and-capital-june-28-2023
https://www.terralex.org/

