When communicating

your why, remember
to be:

e (Genuine

e Enthusiastic

* Knowledgeable







Peary Recluse

7 years of in-house experience
Wants his CLE credits and to
be left alone

Only intends to be in person at
Annual Meeting, once a year

|s somewhat aware of ACC
offerings, but doesn’t care too
much

Joined ACC via LinkedIn ad
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Phone-A-H 1end

3 years of in-house experience
Isn’t much of a joiner
In-person anything will require
a personal connection/a
cause she cares about

What’s an ACC?

Joined ACC via corporate
membership and is still
oblivious to this fact




Membership & Retention Toolkit

Your chapter plays a crucial role in both membership recruitment and retention. For many ACC members, their chapter serves as their local in-
house community, representing one of the most significant benefits of membership. To support you and your chapter leaders in comprehending the
membership lifecycle and your role within it, ACC has assembled the toolkit below.
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