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LTIC AUSTRALIA COMMITTEE / CONTRIBUTIONS TO ACC

Andrew Paloni
Managing Counsel, 
Australian 
Institute of Marine 
Sciences 

Karen Lee
Associate 
Director of Legal 
& Business 
Conduct, Gilead 
Sciences 

Bianca Lau
General Counsel,
Youi Insurance 

Caterina Cavallaro
Managing Legal 
Counsel, VGW

Deborah Hook
Director of Legal 
Operations, 
University of 
Sydney 

Zoee Bradley
Senior Legal & 
Compliance Counsel, 
Medtronic 

Janie Plant 
Senior Legal Counsel, 
Capgemini Australia 

• Chair of ACC LTIC committee
• Member of ACC Pro Bono 

committee 
• Speaker at AI Masterclass at 

ACC National Conference

• Formerly Chair of ACC New to 
Inhouse Committee 

• ACC LTIC Bookclub lead 
• Speaker at ACC virtual session 

on AIMS legal team innovation 
approach

• Organised and presented 
Brisbane in-person Geekout

• Hosted Allens O365 Masterclass 
in Brisbane 

• Writer of ACC Positively Legal 
column

• ACC LTIC Bookclub co-lead 
• Speaker on Beating Burnout at 

NatCon

• Former ACC NSW Committee 
• Speaker on AI governance at 

ACC National Conference
• Sydney in-person Geekout

speaker 

• Speaker at ACC Docusign
sponsored virtual session

• LTIC LinkedIn thought leadership 
lead 

• Perth in-person Geekout on 
ChatGPT

• LTIC Secretary 
• One of founding members of 

LTIC 

Laura Hartmann
General Counsel, 
Grampians Health 

• Virtual LTIC Geekout guest
speaker



LTIC COMMITTEE – SKILLS, INDUSTRY & TERRITORY COVERAGE 

• 8 LTIC team members based in 
Queensland, New South Wales,  Victoria 
and Western Australia

• Mix of in-house legal and legal ops 
professionals

• Wide industry coverage including 
healthcare, education, IT, hospitality, 
financial services, government 

• Different skillsets including AI, project 
management, event management, public 
speaking, organisational change 
management, data for storytelling

Perth

Townsville

Brisbane

Sydney



ACC NATIONAL AND STATE BOARD INVOLVEMENT WITH LTIC

National Board 

• Mei Ramsay, 
attended NatCon AI 
Masterclass 

• Justin Coss, attended 
NatCon AI 
Masterclass

• Sylvia Hands, former 
LTIC Committee 
member

• Theo Kapodistrias, 
Geekout speaker 
and Bookclub
attendee

• Irene Kuo, former 
LTIC Committee 
member 

• Lori Middlehurst, 
attended 
Ginnovation event 

WA Board 

• Irene Kuo, former 
LTIC Committee 
member

• Frances Hoskins, 
former LTIC 
Committee member

• Felicity McLeish, 
attended Geekouts

• Mary Adam, 
attended Geekouts

• Mason McManus, 
former LTIC 
Committee member

Tasmania Board 

• Theo Kapodistrias, 
Geekout speaker 
and attended 
Geekouts and 
Bookclub

NSW Board 

• Nick Willetts, 
attended Geekout

• Justin Coss, attended 
NatCon AI 
Masterclass

• Michael Guilday, 
attended Geekout

• Deborah Hook, 
current LTIC 
Committee member

• Rachel Saunders, 
attended O365 
Masterclass and 
Geekouts

• Marina Yastreboff, 
former LTIC 
Committee member

Vic Board

• Sylvia Hands, former 
LTIC Committee 
member

• Molly Carr-Walsh, 
attended Geekouts

• Andrew Fellowes, 
attended NatConAI
Masterclass 

• Kate Sherburn, 
Geekout speaker

Qld Board 

• Lani Bajracharya, 
attended O365 
Masterclass and 
Geekouts

• Chantelle Groth, 
attended Geekouts

• Michael McLaws, 
attended O365 
Masterclass and 
Geekouts
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We have been successful in extensive engagement and involvement of many current ACC National and State Board team 
members in our LTIC activities to date.



LTICVISION AND MISSION  
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• The LTIC community aims to empower in-house lawyers with the knowledge and tools 
needed to navigate the future of legal technology, driving efficiency, enhancing 
compliance, and transforming corporate legal departments into strategic assets for 
their organisations. 

Our vision

• The mission of LTIC is to foster collaboration, knowledge sharing, and innovation 
among in-house lawyers and legal operations professionals, with the overarching goal of 
leveraging technology to streamline legal processes, increase operational efficiency, 
reduce risk, and ultimately enable in-house legal departments to play a more strategic 
role in their organisations’ success.

Our mission



LTIC GOALS (ACHIEVED AS AT 31 DECEMBER 2023)
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Thought leadership

• Establishing LTIC as 
a thought leader in 
the intersection of 
legal and technology, 
contributing to 
industry knowledge 
and trends

Education

• Providing 
educational 
resources such as 
Geekouts and 
Masterclasses to 
help LTIC members 
continuously build 
their legal tech skills 

Legal tech & 
innovation show and 

tells

• Organising events 
where LTIC 
members can demo 
and share their 
successful 
implementations of 
legal tech solutions 
and learnings



LTIC 2023 KEY ACHIEVEMENTS 

Scaled up Allens O365 
matter intake 

masterclasses in four 
cities (Perth, Brisbane, 

Sydney and Melbourne)

2 virtual LTIC Bookclubs
and 2 in-person LTIC 

Bookclubs dinners 
(Canberra / Melbourne) 

13 virtual LTIC Geekouts
and 9 in-person LTIC 
Geekouts (Sydney / 

Brisbane / Melbourne / 
Canberra / Perth)

LTIC AI Masterclass 
launched in November at 

ACC National 
Conference with Allens

in Canberra 

1,279 members in LTIC 
LinkedIn group 
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2023 LTIC GEEKOUT SPEAKERS 
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We have been successful 
in inviting guest speakers 
who are General 
Counsels, Senior Legal 
Counsel and Heads of 
Legal Operations from 
Canada as well as across 
Australia (Victoria, New 
South Wales, Western 
Australia and Queensland) 
to share knowledge with 
other in-house lawyers.



2023 VIRTUAL LTIC GEEKOUT SPEAKERS / TOPICS
Date Speaker Topic name 

January Laura Hartmann, General Counsel, Grampians Health  Health check on legal writing and tips for drafting with clarity 

February Laurie-David-Henric, Vice President, Global Head of 
Operations & Strategy, Manulife

Experience as a new ops leader and building up cross-cultural, distributed team

February Kate Sherburn, General Counsel, Who Gives a Crap When the tides change - what do you do when company strategy forces you to 
change your tech approach

March Mason McManus, Contract Lead, Thiess  “If it ain’t broke” why is it inefficient?

March Mel Scott, Senior Legal Counsel, Megaport The In-House Function: A Business Within A Business 

April Katrina Gowans, National Legal Operations Lead, Origin 
Energy

Obtaining value from your Law Firm Providers 2.0

May Krystle Gardner,  Senior Legal Counsel & Data Privacy Officer, 
Capgemini

Governance & Emerging Technologies

June Devika Murugasu, General Counsel, Insignia Financial Battle-tested strategies for lawyers leading change 

June Denis Cheong, Senior Legal Counsel, Fusion5 CLM using out-of-the box Office 365 features you didn’t know about

July x 2 Matt Duncan, Director of Legal Operations, QIC Putting knowledge where people do their work

August Wendy Barker, General Counsel, Jonas Software Talking the LLM Talk 

October Michelle Ban, Legal Operations Manager, Goodman Process optimisation journey: What legal ops professionals should have in common 
with weightlifters
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2023 LTICVIRTUAL GEEKOUTS (30 TO 60 MINUTE SESSIONS) 
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Virtual Geekouts are intended to be a small group environment which is safe and collaborative for in-house lawyers 
to have their cameras on and discuss legal tech and innovation topics (lead by a guest speaker and facilitated by an 
LTIC team member.



2023 LTICVIRTUAL GEEKOUTS (LINKEDIN POSTS) 
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After LTIC virtual Geekouts, we summarise the Geekouts and share the high level learnings from the Geekouts with 
our LTIC LinkedIn community to increase engagement and learning across the community.



2023 LTIC IN-PERSON GEEKOUT SPEAKERS / TOPICS

Date / Location Speaker Topic name 

July – Sydney Deborah Hook, Director of Legal Operations, 
University of Sydney 

Building a Generative-AI policy chat bot

August –
Melbourne

Scott Smalley, Innovation Service Delivery Lead, 
Telstra

AI without the fluff 

September -
Sydney

Gihan Wijeratne, Head of Legal, Ingenico Navigating through economic uncertainty as In-House Counsel

September –
Brisbane  

Bianca Lau, General Counsel, Youi Insurance Legal Design Thinking – What Fast Food Taught Me About Legal Tech Implementation 

October -
Canberra

Karen Lee, Associate Director of Legal & Business 
Conduct, Gilead Sciences 

Rise of the AI-enabled lawyer and legal team

November -
Sydney

Paul Cenoz, Legal Counsel, DroneShield Creating working relationships with regulators while being regulated

November -
Sydney

Marina Mitrevski, General Counsel, Iconic Coaching and mentoring – Raising the bar on legal leadership 

December –
Perth 

Janie Plant, Senior Legal Counsel, Capgemini Use cases for ChatGPT for In-house Lawyers 
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The Global ACC grant supported us with subsidising attendee ticket prices for the below in-person Geekout events 
hosted across five cities in Australia (Sydney, Melbourne, Brisbane, Canberra and Perth).
LTIC organising team members and guest speakers also paid for their own meals, so that the grant could be spread 
across more lawyers attending LTIC events.



2023 LTIC IN-PERSON GEEKOUTS – ATTENDEES  
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2023 LTIC IN-PERSON GEEKOUTS LINKEDIN POSTS  
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After LTIC in-person Geekouts, we summarise the Geekouts and share the high level learnings from the Geekouts
with our LTIC LinkedIn community to increase engagement and learning across the community.



2023 LTIC IN-PERSON GEEKOUTS
FEEDBACK FROM ATTENDEES THROUGH ACC FORMAL SURVEYS  

“Practical tips and 
learnings from those 

around me.”

“Loved hearing about 
everyone’s 

experiences and 
journeys with AI.”

“Great night with 
wonderful people.”

“This was such a good 
night, no changes!”

“To be honest, it was less 
about the particular topic, 

and more about how 
engaged everyone was.  

Kudos to Karen and SJ for 
creating such an engaged 

community.”

“The content and 
conversation were both 
brilliant – these formats 
are conducive to high 
levels of interaction.”

“That there is so much to 
learn, but that there is a 

community of like minded 
legal professionals out 

there who are excited to 
explore the potential of 

generative AI."

“I will literally attend 
almost anything with 
this group of people!”
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2023 LTIC O365 MASTERCLASSES WITH ALLENS (MELBOURNE / SYDNEY)
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2023 LTIC O365 MASTERCLASSES WITH ALLENS (BRISBANE)
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2023 AI MASTERCLASS AT ACC NATIONAL CONFERENCE  
(CANBERRA)

21



2023 AI MASTERCLASS AT ACC NATIONAL CONFERENCE 
(CANBERRA) 
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2023 AI MASTERCLASS AT 
NATIONAL CONFERENCE (CANBERRA)
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2023 LTIC BOOKCLUB (VIRTUAL) 
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2023 LTIC BOOKCLUB (IN PERSON) 
MELBOURNE / CANBERRA
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2023 LTIC BOOKCLUB (IN PERSON) 
MELBOURNE / CANBERRA
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2023 LTIC BRANDING FOR GEEKOUT / BOOKCLUB
ANNOUNCEMENTS 
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ACC LTIC LINKEDIN PAGE 

https://www.linkedin.com/groups/13974174/
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2023 ACC LTIC THOUGHT LEADERSHIP  
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ACC LTIC WEBSITE 

https://www.acc.com/chapters-networks/chapters/australia/special-
interest-groups/legal-technology-and-innovation
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ACC LTIC SUPPORTING ACC NSW EVENT 
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LTIC / ALLENS O365 MASTERCLASSES FINANCIALS (AS AT 31 
DECEMBER 2023) 
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Event location Ticket prices Revenue received by ACC 
Australia Head Office 

Amount used 
from Global ACC 
grant 

Sydney Allens office $80 ACC members – 12 
tickets sold 
$150 non-ACC members – 6 
tickets sold 

ACC Head Office advised it 
received $1,668.77*

$0

Melbourne Allens
office  

$80 ACC members – 11 
tickets sold 
$150 non-ACC members – 9 
tickets sold 

ACC Head Office advised it 
received $1,995.79

$0

Brisbane Allens office  $80 ACC members – 8 tickets 
sold
$150 non-ACC members – 3 
tickets sold 

ACC Head Office advised it 
received $1,058.75

$0 

• For note: Total revenue received by ACC Australia Head Office has credit card fees and tax deducted 
• Events were hosted at Allens office and Allens provided afternoon tea, canapes and drinks 



LTIC / ALLENS AI MASTERCLASS FINANCIALS (AS AT 31 DECEMBER 
2023) 
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Event location Ticket prices Revenue received by ACC 
Australia Head Office 

Amount used 
from ACC grant 

Canberra (National 
Convention Centre)

$330 ACC Head Office advised it 
received $2,934 excluding GST 
and Stripe fees 

$86.85

* For note: There were 20 attendees in the Masterclass.  We understand that ACC 
offered complimentary tickets to some attendees 



LTIC GEEKOUTS FINANCIALS (PAGE 1 OF 2)  
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Event location Ticket prices Revenue received from Geekout
attendees 

Amount used from 
Global ACC grant 

Sydney (Alpha) A$80
(Except 3 attendees with special dietary needs who 
couldn’t eat group banquet paid the amounts for their 
individual meals)

A$1,402 * A$723.67 *

Sydney (Greenwood) A$30 A$360 * A$38.41 *

Melbourne (Din Tai Fung 
Emporium)

A$45 
(Except one attendee with special dietary need who 
couldn’t eat group meal and paid A$30 for their 
individual meal)

A$480 * A$130.59 *

Sydney (Mumu) A$95 A$1,235 * A$562.39 *

For note:  LTIC guest speakers and LTIC organiser / LTIC team members attending also paid for themselves

* Please note that the revenue received (and therefore amount used from Global ACC grant) will need to be adjusted as 
ACC Australia Head Office has advised that the tax amounts / credit card fees will reduce the revenue received from 
Geekout attendees.  Those tax amounts / credit card fees will need to be deducted from the Global ACC grant 



LTIC GEEKOUTS FINANCIALS (CONTINUED – PAGE 2 OF 2) 
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Event location Ticket prices Revenue received from Geekout
attendees 

Amount used from 
Global ACC grant 

Brisbane (DLA Piper) A$0 (DLA provided afternoon tea and beverages) A$0 A$30 *

Canberra (Raku) A$85
(Except one attendee with special dietary requirement 
who couldn’t eat group meal and paid A$75 for their 
individual meal)

A$840 * A$595 *

Sydney (Chin Chin) A$95 A$950 * A$777.75 *

Sydney (Jazushi) A$75 A$1,050 * A$399,89 *

Perth (Garum) A$65 A$638.23 * A$708.77 *

For note:  LTIC guest speakers and LTIC organiser / LTIC team members attending also paid for themselves

* Please note that the revenue received (and therefore amount used from Global ACC grant) will need to be 
adjusted as ACC Australia Head Office has advised that the tax amounts / credit card fees will reduce the revenue 
received from Geekout attendees.  Those tax amounts / credit card fees will need to be deducted from the Global 
ACC grant 



LTIC BOOKCLUBS FINANCIALS 

36

Event location Ticket prices Revenue received from 
Geekout attendees 

Amount used 
from Global ACC 
grant 

Canberra (Banana Leaf) A$50
(Except for one attendee with 
special dietary requirement 
who couldn’t eat group meal 
and paid A$35 for individual 
meal)

A$485* A$299.95*

Melbourne (Din Tai Fung 
Emporium)

A$50 A$550* A$53.19*

For note:  LTIC guest speakers and LTIC organiser / LTIC team members attending also paid for themselves

* Please note that the revenue received (and therefore amount used from Global ACC grant) will need to be 
adjusted as ACC Australia Head Office has advised that the tax amounts / credit card fees will reduce the revenue 
received from Geekout attendees.  Those tax amounts / credit card fees will need to be deducted from the Global 
ACC grant 


