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Premise

• COVID-19 acted as an accelerant of existing trends 

and policies, both nationally and globally.

• It is estimated that CV-19 has advanced these trends 

by 5-10 years. What are these trends?
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• Centralization of information flows and controls

• De-globalization of the supply chain (China+1)

• Social controls to facilitate political control (China is the case study)

• A reset/battle over who we trust for health guidance

• The autonomy movement – ex: Right to Repair (your car, your 

dishwasher, your body)
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So, how do these trends affect the 

dietary supplement and natural health 

industry and consumers?
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COVID-19 has reopened a number of issues

that were “settled” by DSHEA, such as:

• What are “old” v. “new” dietary ingredients?

• What is third party literature?

• What is the definition of a dietary ingredient?

• Though not defined in DSHEA, a question of what is “natural” has been 

reactivated because of new generation fermentation, biosynthetics, and 

related technologies.
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• COVID-19 scrambled the retail marketplace of where and how people 

purchase supplements and natural health products. 

• By necessity, brick and mortar gave way to digital and delivery.

• By necessity, flows of information went through Google, Meta, Apple, and 

other digital giants. These and other companies became the arbiters of 

what is true and, therefore, what is available to consumers -- in short, a 

new form of censorship via algorithm.
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• COVID-19 facilitated the creation of a binary metric for the rights of 

citizenship. In this case, vaccinated or unvaccinated.

• COVID-19 became a live fire battlefield test for new technologies around 

AI, facial recognition, CGI, financial and mobility controls, and social credit 

scores.

• China is the case study.
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All of these developments are a material part 

of the ethos and the cultural fabric of the 

natural product industry and consumer.

Here’s how.
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CHINA
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Technology / Artificial Intelligence
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The Supply Chain Mess

Ships waiting off port in Shanghai 12
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So now what?
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Preserve the rights of health freedom. 

And that means understanding the role of

technology and how we trade independence

for convenience.
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Thank you

Loren Israelsen

President, United Natural Products Alliance

loren@unpa.com
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