
BEST PRACTICES FOR 
DEFENDING EEOC and 

UNEMPLOYMENT CLAIMS
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I. EEOC/SHAC CHARGES



TOPICS
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What D<es the EEOC Want 
Fr<m Y<u?
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What D<es the EEOC Want 
Fr<m Y<u? (c<nt’d)
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What D<es the EEOC Want 
Fr<m Y<u?  (c<nt’d)
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What D<es the EEOC Want 
Fr<m Y<u?  (c<nt’d)

M&S1&.( @$* "/@$*5:("$/8
0$."("$/ .(:(&5&/(8
G"(/&.. "/(&*N"&J.8



What D<es the EEOC Want 
Fr<m Y<u?  (c<nt’d)
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Resp<nding t< Discriminati<n 
Charges
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Att#rney-client privilege.

Get y#ur st#ry straight.

Identify and preserve d#cuments.



Resp<nding t< Discriminati<n 
Charges
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ØMake y#ur first sh#t y#ur best sh#t.

ØResp#nd fully t# the charge allegati#ns
üC#mpany hist#ry.

üC#mpany p#licies.

üFacts.

üCaselaw.



Resp<nding t< Discriminati<n 
Charges (c<nt’d)
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Resp<nding t< Discriminati<n 
Charges (c<nt’d)
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Resp<nding t< Discriminati<n 
Charges
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H<w D< I Obtain Inf<rmati<n 
Fr<m the EEOC?
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H<w D< I Obtain Inf<rmati<n 
fr<m the EEOC?  (c<nt’d)
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Res<luti<n <f Charges
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Resp<nding t< Discriminati<n 
Charges (c<nt’d)
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II.  UNEMPLOYMENT CLAIMS
Bef#re the Department #f Empl#yment and 

W#rkf#rce (“DEW”)



Purp<se <f the Unempl<yment 
C<mpensati<n System in S<uth 

Car<lina
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Pr<cedural Steps f<r Granting 
Unempl<yment Benefits



Claimant’s Request f<r 
Determinati<n
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The Claimant must pr#vide inf#rmati#n related t# the 
terminati#n #f empl#yment, including the Claimant’s belief 
regarding why he/she was terminated.

The Empl#yer then pr#vides inf#rmati#n #n the f#rm 
regarding the Claimant’s empl#yment and makes a statement 
explaining the reas#ns f#r the Claimant’s terminati#n #f 
empl#yment.



Interview With Claimant By 
DEW
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Initial Determinati<n
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P<tential Findings:
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2. The Claimant is f<und t< have v<luntarily 
quit empl<yment with<ut g<<d cause.

(a) Reas#ns which usually d# n#t c#nstitute g##d                   
cause are:

• pers#nal illness (unless the illness is directly
related t# #r caused by the empl#yment);

• l#ss #r lack #f transp#rtati#n;

• rel#cati#n.



(b)  Reas<ns which may c<nstitute “g<<d cause”
are:

• a significant reducti#n in wages #r salary;
• significant changes in w#rking h#urs;
• a substantial change in #ther terms #f                       

empl#yment;
• vi#lati#n #f an agreed-t# c#nditi#n #f            

empl#yment;
• sexual #r racial harassment;

• new: individuals wh# v#luntarily quit w#rk f#r 
a c#mpelling family reas#n will n#t 
aut#matically be disqualified if they c#ntinue t# 
meet the “able and available” w#rk search 
requirements.

• illness #r disability related t# w#rk;



3.  The Claimant is f<und t< have been 
discharged “f<r cause;”
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“F<r Cause” Disqualificati<n (c<nt’d)
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Burden <f Pr<<f:

G>&*& (>& H57%$K&* 9$/(&/;. (>:( (>& 
4%:"5:/( J:. ;".9>:*,&; @$* 9:1.&2 (>& 
H57%$K&* >:. (>& =1*;&/ ($ &.(:=%".> 
(>:( (>& 4%:"5:/( J:. ;".9>:*,&; @$* 
9:1.&8



Appeal <f Initial 
Determinati<n
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The Initial Appeal Bef<re the 
Administrative Hearing Officer
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The Issues Bef<re the Hearing 
Officer
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D<cumentary Evidence
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Hearing Officer’s Questi<ns

]& 7$%"(& QK&. ."*U/$ 5:T:5R
]& .(*:",>(@$*J:*;



Questi<ning the Claimant

G*"(& $1( S1&.("$/. =&@$*&>:/;a
X$1 9:/ :.# %&:;"/, S1&.("$/.a
<&(&*5"/& J>"9> ;$915&/(. ($ .>$J 
4%:"5:/( Q"@ :/KR8



Questi<ning Y<ur Own Witnesses
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Decisi<n <f the Hearing Officer
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Appeal t< the Appellate Panel
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Appeal t< the Adminstrative Law 
C<urt
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• Must file appeal within thirty (30 days) #f      
Appellate Panel’s decisi#n.




