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DELIVERING STRATEGIC SOLUTIONS ACCA'S 2000 ANNUAL MEETING

V. ADDITIONAL RESOURCES/BIBLIOGRAPHY

ABA Guide to International Business Negotiations, edited by James R. Silkenat and Jeffrey M. Aresty; 1994
(organized in two parts: first part focuses on general national, legal and cultural issues to be considered in
international business negotiations; second part includes detailed discussions of specific nuances of
negotiations in each of 17 countries -- including Australia, Belgium, Brazil, Canada, Czech Republic, France,
Germany, Italy, Japan, Korea, Mexico, Netherlands, Spain, Sweden, Taiwan, U.K., and U.S.) (to order, call
1-800-285-2221, or see www.abanet.org/intlaw)

Asia for Women in Business: Hong Kong, Taiwan, Singapore, and South Korea, by Tracy Wilen and Patricia
Wilen; 1998

African Culture and American Business in Africa.’ How to Strategically Manage Cultural Differences in
African Business, by Emmanuel Nnadozie; 1998

Background Notes, U.S. Department of State (available for 170+ countries worldwide; brief, factual
pamphlets with information on country's people, geography, history, government, economy and political
conditions; often include a reading list, travel notes, and maps) (to order, call

202.512.1800)

Breaking Through Culture Shock, by Elisabeth Marx; Nicholas Brealey Publishing (study of business
cultures in Germany, France, UK., China and U.S.)

Business Travel Etiquette Club,; at www.traveletiquette.com (online service that provides pointers on
business cultures of specific countries)

Chinese Etiquette and Ethics in Business, by Boye De Mente; NTC Business Books/Haworth Press; 1989 (to
order, call 1-800-342-9678)

Consular Information Sheets, U.S. Department of State; (available for every country in the world; fact sheets
including information on crime and security conditions, areas of instability and other details relevant to travel)
(available at www.travel.state.gov)

Country Commercial Guides, U.S. Department of State; available at www.state.gov (prepared annually by
U.S. embassies with assistance of various federal agencies; provide comprehensive overview of countries'
commercial environments, using economic, political and market analyses)

Creating and Managing International Business Relationships, seminar, December 13-14, 1999 (intensive,
interactive two-day conference for corporate executives and senior counsel, presented in Cambridge,
Massachusetts, by the Program on Negotiation at Harvard Law School) (for additional information, call
781.239.1111;)
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Bibliography of Cross-Cultural Resources, compiled by Overseas Briefing Center, National Foreign
Affairs Training Center, U.S. Department of State; (to order, contact Overseas Briefing Center at

703.302.7274)

Culturgrams; Kennedy Center for International Studies, Brigham Young University; (four-page leaflets
available on each of many countries) (to order, call 1-800-528-6279)

Doing Business in (series), PriceWaterhouse Coopers (for additional information on this
series and other relevant publications, see www.pwcglobal.com; to order, call 1-800-579-

1646)

Doing Business With Japanese Men.' A Women's Handbook, by Christalyn Brannen and Tracy Wilen; Stone
Bridge Press

D’s and Taboos Around the World: A Guide to International Behavior, by Roger Axtell; John Wiley & Sons,
Inc.

Do’s and Taboos Around the World for Women in Business, by Roger Axtell, Tami Briggs, Margaret
Corcoran and Mary Beth Lamm; John Wiley & Sons, Inc. 1997

Do’s and Taboos of Hosting International Visitors, by Roger Axtefl

Dun & Bradstreet’s Guide to Doing Business Around the World, by Joseph Douress, Terri Morrison, and
Wayne Conway

A Geography of Time. The Temporal Misadventures of a Social Psychologist, or How Every Culture Keeps
Time Just a Little Bit Differently, by Robert Levine; Basic Books

Gestures.' The Do's and Taboos of Body Language Around the World, by Roger Axtell

How to Do Business With the Japanese, by Boye De Mente; NTC Business Books/Haworth Press; 1990 (to
order, call 1-800-342-9678)

How to Negotiate with Anyone Anywhere Around the World, by Frank L. Acuff; Amacom Books 1993
The International Businesswoman: A Guide to Success in the Global Marketplace, by Marlene L. Rossman

Japanese Etiquette and Ethics in Business, by Boye De Mente; NTC Business Books/Haworth Press; 1990
(to order, call 1-800-342-9678)

Kiss, Bow or Shake Hands -- How To Do Business in 60 Countries, by Terri Morrison, Wayne A. Conaway
and George A. Borden, Ph.D.; Adams Media Corp., Holbrook, MA; 1994

Korean Etiquette and Ethics in Business, by Boye De Mente; NTC Business Books/Haworth Press; 1990 (to
order, call 1-800-342-9678)

Management Across Cultures. Insights from Fiction and Practice, by Sheila Puffer

The Protocol School of Washington; (international protocol consulting firm) (Dorothea Johnson, Director; for
additional information, call 703.821.5613)
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Put Your Best Foot Forward, by Mary Murray Bosrock (series of international guidebooks)

Speaking Globally -- Effective Presentations Across International and Cultural Boundaries, by Elizabeth
Urech

Tips for Travelers, U.S. Department of State; (series of pamphlets on travel to specific regions of the world;
cover topics such as currency and customs regulations, import and export controls, dual nationality and
photography restrictions; titles include Sub-Saharan Africa, the Caribbean, Canada, Central and South
America, the People's Republic of China, Mexico, the Middle East and North Africa, Russia and the Newly
Independent States, and South Asia) (to order, call 202.512.1800)

Travel Adviser, International Media Communications; pocket-sized booklet of tips for 19 European countries,
including business etiquette advice) (to order, call 617.244.1174)

"Unseen Borders. Cross-Cultural Quicksand in International Deal"; (two-cassette recording of program
presented by ABA Section of Law Practice Management at ABA 1994 Annual Meeting)

(to order, call 1-800-225-3775)

When Cultures Collide. Managing Successfully Across Cultures, by Richard Lewis; Nicholas Brealey
Publishing

When In Rome. . . : A Business Guide to Cultures & Customs in 12 European Nations, by John Mole;
Amacom Books

Women in Management Worldwide, by Nancy J. Adler and Datha N. Izraeli.

For additional titles, search business travel, cross-cultural communication, and related topics on
WWW.amazon.com

BIBLIOGRAPHY OF CROSS-CULTURAL RESOURCES
The Overseas Briefing Center
National Foreign Affairs Training Center
U.S. Department of State
Washington, DC 20522-4201
CULTURE SHOCK SERIES:

Culture Shock! Guides to Customs and Etiquette. Portland, Oregon: Graphic Arts Center Publishing
Company.

Culture Shock! A Parent’s Guide. Robin Pascee.

(ISBN 981-204-447-7), 1993.

Culture Shock! A Wife:s Guide. Robin Pascoe

(ISBN 1-55868-123-X), 1992.

Living and Working Abroad. Monica Rabe.
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(ISBN 1-55868-304-6), 1997.

Culture Shock! Australia. lisa Sharp.

(ISBN 1-55868-094-2), 1988.

Culture Shock! Bolivia. Mark Cramer.

(ISBN 1-55868-298-8), 1996.

Culture Shock! Borneo. Heidi Niunan.

(ISBN 1-55868-075-6), 1988.

Culture Shock! Britain. Terry Tan.

(ISBN 1-55868-06106), 1992.

Culture Shock! Burma. Saw Nivat Yin.

(ISBN 1-55868-148-5), 1994.

Culture Shock! Canada. Pang Guek Cheng and Robert Barlas.

(ISBN 1-55868-087-X), 1992.

Culture Shock! China. Kevin Sinclair with Iris Wong Po-yee

(ISBN 1-55868-060-8), 1996.

Culture Shock! Czech Republic. Tim Nollen.

(ISBN 1-55868-303-8), 1997

Culture Shock! Denrnark. Morten Strange.

(ISBN 1-55868-254-6), 1996.

Culture Shock! France. Sally Adamson Taylor.

(ISBN 1-55868-056-X), 1990.

Culture Shock. Germany. Richard Lord.

(ISBN 1-55868-251-1), 1996.

Culture Shock! Greece. Clive Rawlins.

(ISBN 1-55868-3593), 1997.

Culture Shock. Hong Kong. Bettv Wei and Elizabeth Li..

(ISBN 1-55868-167-1), 1995.

Culture Shock! India. Gitanjali Kolanad.
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(ISBN 1-55868-145-0), 1994.

Culture Shock! Indonesia. Cathie Draine and Barbara Hall.

(ISBN 1-55868-057-8), 1986.

Culture Shock! Ireland. Patricia Levy.

(ISBN 1-55868-247-3), 1996.

Culture Shock! Israel. Dick Winter.

(ISBN 1-55868-088-8), 1992.
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Culture Shock! Italy. Raymond Flower: and Alessandro Falassi.

(ISBN 1-55868-165-5), 1995.

Culture Shock! Japan. Rex Shelley.

(ISBN 1-55868-071-3), 1993.

Culture Shock! Korea Sonja Vegdahl Hur and Ben Seunghwa Hur.

(ISBN 1-55868-107-8), 1993.

Culture Shock! Laos. Stephen Mansfleld.

(ISBN 1-55868-301-1), 1997.

Culture Shock! Malaysia. Heidi Munan.

(ISBN 1-55868-070-5), 1991.

Culture Shock! Mauritius. Roseline NgCheong-Lum.

(1-55868-305--4), 1997

Culture Shock! Morocco. Orin Hargraves.

(ISBN 1-55868-241-4), 1995.

Culture Shock! Nepal. Jon Burbank.

(ISBN 1-55868-076-4), 1992.

Culture Shock! Norway. Elizabeth Su-Dale

(ISBN 1-55868-166-3), 1995.

Culture Shock! Pakistan. Karin Mittmann and Zafar Thsan.

(ISBN 1-55868-059-4), 1991

Culture Shock! Philippines. Alfredo and Grace Roces.
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(ISBN 1-55868-089-6), 1992.

Culture Shock! Singapore. JoAnn Meriwether Craig.

(ISBN 1-55868-108-6), 1993

Culture Shock! South Africa. Dee Rissik.

(ISBN 1-55868-149-3), 1994

Culture Shock! Spain. Marie Louise Graff

(ISBN 1-55868-106-X), 1993.

Culture Shock! Sri Lanka. Robert Barlas and Nanda P. Wanasundera.

(ISBN 1-55868-069-1), 1992.

Culture Shock! Sweden. Charlotte Rosen Svensson.

(ISBN 1-55868-299-6), 1996.

Culture Shock! Switzerland. Shirley Eu-Wong.

(ISBN 1-55868-248-1), 1996.

Culture Shock! Syria. Coleman South.

(ISBN 1-55868 243-0), 1995

Culture Shock! Taiwan. Chris and Ling-1i Bates.

(ISBN 1-55868-175-2). 1995

Culture Shock! Thailand. Robert and Nanthapa Cooper

(ISBN 1-55868-058-6), 1990.

Culture Shock! Turkey. Arm Bayraktaroglu.

c'SBN 1-55868-253-8) 1996.

Culture Shock! United Arab Emirates. Gina L. Crocetti.

(ISBN 1-55868-300-3)1996

Culture Shock! USA. Esther Wanning

(ISBN 1-55868-055-1)1991

Culture Shock! Vietnam. Claire Ellis.

(ISBN 1-55868-242-2), 1995.
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SIMPLE GUIDES TO CUSTOMS AND ETIQUETTE:

Sirnple Guides to Customs and Etiquette. Kent, England: Global Books, Ltd. Distributed in the USA by the

Talman Co. Inc., 131 Spring St., New York, NY 10012.

The Simple Guide to Customs and Etiquette in Arabia and the Gulf States. Bruce Ingham, 1994. (ISBN

1-86034-005-9)

The Simple Guide to Customs and Etiquette in China. Caroline Mason, 1995. (ISBN 1-86034-030-X)

The Simple Guide to Customs and Etiquette in the Czech Republic. David Short,

1996. (ISBN 1-86034-075-X)

The Simple Guide to Customs and Etiquette in England. Peter Hobday, 1995.

(ISBN 1-86034-015-6)

Simple Etiquette in France. Marie-Therese Byram, 1992.

(ISBN 0-904404-81-1)

Simple Etiquette in Germany (East & West). Waltraud Coles & Uwe Koreik. 1991.

(ISBN 0-904404-80-3)

The Simple Guide to Customs and Etiquette in Greece. Alex Martin, 1995.

(ISBN 1-86034-010-5)

The Simple Guide to Holland Customs and Etiquette. Mark T. Hooker, 1997.

(ISBN 1-86034-085-7)

The Simple Guide to Customs and Etiquette in Hungarv. Lazlo Jotishky, 1995.

(ISBN 1-86034-035-0)

The Simple Guide to Customs and Etiquette in India. Venika Kingsland, 1996.

(IBN 1-86034-050-4)

The Simple Guide to Customs and Etiquette in Ireland. Aidan McNamara, 1996.

(ISBN 1-86034-060-1)

The Simple Guide to Customs and Etiquette in Israel. David Starr-Glass, 1996.

(ISBN 1-86034-055-5)

Simple Etiquette in Italy. Hugh Shankland. 1991.

(1SBN 0-904404-82-X)
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The Simple Guide to Customs and Etiquette in Japan. Helmut Morsbach., 1994.

(ISBN 1-86034-000-8)

Simple Etiquette in Korea. 0. Young Lee & Seong-Kon Kim, 1988.

(ISBN 0-904404-65-X)

Simple Guide to Nepal Customs and Etiquette. Sunil Kumar Jha, 1998.

(ISBN 1-86034-095-4)

Simple Etiquette in Poland. Krystyna Carter, 1992.

(ISBN 1-873411-30-8)

The Simple Guide to Customs and Etiquette in Russia. Irene Slatter, 1995.

(ISBN 1-86034-020-2)

The Simple Guide to Customs and Etiquette in Singapore. Audrey Perera, 1996.

(ISBN 1-86034-040-7)

Simple Etiquette in Spain. Victoria McGuiness, 1992.

(ISBN 1-873411-45-6)

The Simple Guide to Customs and Etiquette in Thailand. Derek Tonkin & Visnu Kongsiri, 1996. (ISBN
1-86034-045-8)

Simple Etiquette in Turkey. David Shankland, 1992.

(ISBN 1-873411-00-6)

The Simple Guide to Vietnam Customs and Etiquette. Geoffrey Murray, 1997.

(~SBN 1-86034-090-3)
GUIDES TO LIVING ABROAD:

Guides to Living Abroad. Princeton: Living Abroad Publishing, Inc., 1994 - 95.

A Guide to Living Abroad - A Practical Reference for Living in the Benelux

A Guide to Living Abroad - A Practical Reference for Living in Central Furope.

A Guide to Living Abroad - A Practical Reference for Living in the Gulf Region.

A Guide to Living Abroad - A Practical Reference for Living in Hong Kong/Asia.

A Guide to Living Abroad - A Practical Reference for Living in Japan.

A Guide to Living Abroad - A Practical Reference for Living in Mexico.
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A Guide to Living Abroad - A Practical Reference for Living in South America.

A Guide to Living Abroad - A Practical Reference for Living in the United Kingdom.

A Guide to Living Abroad - A Practical Reference for Living in Western Europe.

BUILDING INTERCULTURAL PARTNERSHIPS SERIES:

Canadian International Development Agency (CIDA), Centre for Intercultural Training (CIT). A series of
guides to establishing effective cross-cultural communication and working relationships in selected countries:
Ot:awa, Canada, 1995.

Working with a Canadian Partner

Working with a Chinese Partner

Working with a Filipino Partner

Working with an Indian Partner

Working with an Indonesian Partner

Working with a Nepalese Partner

Working with a Pakistani Partner

CONQUEST CORPORATION INTERNATIONAL RELOCATION PRODUCTS:
From Conquest Corporation, Franklin, MI. (1-800-922-6629)

Living and Doing Business in Germany

Tips on Living in Japan

Tips on Living in Mexico

Renting and Relocating

Kids on the Move

Tips for Every Relocating Spouse

The House that Waited (for children)

Teen Talk, Straight Talk About Moving...One Teen to Another

Single and Relocating

Federal Income Tax Benefits for Homeowners on the Move

ATTENTION (from Overseas Briefing Center, U.S. Department of State)

The following books are available for your research. Please ask the assistant.
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Karen G. Adams

MOVING... A Complete Checklist and
Guide to Relocation

Gary Althen

American Ways - A guide to Foreigners in
the United States

Andrews,
Bordeaux &
Vasquez

Take your Baby and Go!

Roger E. Axtell

GESTURES: The DO’s and TABOOs
Around the World

The DO’s and TABOOs of Body Language
Around the World

The DO’s and TABOOs of International
Trade

The DO’s and Taboos Around the World for
Women in Business

Jacqueline K.
Barrett, ed.

Encyclopedia of Associations - International
Organizations Part |, Descriptive Listings,
Part I, Indexes, 1995 Supplement

Linda Bell

Hidden Immigrants - Legacies of Growing
Up Abroad

CDC

Health Information for International Travel
1996-97

Conquest
Corporation
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Single & Relocating

Renting and Relocating

Tips for Every Relocating Spouse
The House that Waited (for children)

Teens Talk, Straight Talk About
Moving...one teen to another

Federal Income Tax Benefits for
Homeowners on the Move
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Council on Intl
Educational
Exchange

Work, Study, Travel Abroad, 12th ed.

Gwenda Cornell

Cruising with Children

Sanjyot P. Duning

Doing Business in Asia, The Complete
Guide

Nancy Ervin

KIDS "on the move"

Jewell Fenzi

Married to the Foreign Service

Vincent Guy &
John Mattlock

The International Business Book

Edward Hall Beyond Culture
The Dance of Life
The Hidden Dimension
Silent Language
Hall & Hall Understanding Cultural Differences

Christine Hantel-
Fraser

No Fixed Address, Life in the Foreign
Service

J. Daniel Hess

The Whole World Guide to Culture
Learning

Hoover Hoover's Handbook of American Companies
1996
Hoover Hoover's Handbook of World Business

1995-1996

Rosalind Kalb and
Penelope Welch

Moving Your Family Overseas

David M. Kennedy

Citizen Diplomacy, Responding to
Questions About America
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L. Robert Kohls

Survival Kit for Overseas Living, 3rd edition

Kohls & Knight

Developing Intercultural Awareness

Vicky Lansky

Trouble-Free Travel With Children

Drs. Losos and
Clayton, Nancy
Gerein and Ruth
Wilson

Children Abroad (Guide on Children's
Health and Safety)

Gail Meltzer &
Elaine Grandjean

The Moving Experience - A practical Guide
to Psychological Survival

Harold E. Meyer

Lifetime Encyclopedia of Letters

Karen Curnow
McCluskey, ed.

Notes from a Traveling Childhood

Ann Miller Mohn

Her Excellency, an oral history of American
Women Ambassadors

Phyllis Michaux

The Unknown Ambassadors, A Saga of
Citizenship

Morrison, Kiss, Bow, or Shake Hands
Conaway, &

Borden

Alex Newton West Africa - A travel Survival Kit

Joyce Sautters
Osland

The Adventure of Working Abroad

Robin Pascoe

CULTURE SHOCK! Parent's Guide
CULTURE SHOCK! Wife's Guide

Robert Young The World's Most Dangerous Places
Pelton
Nancy J. Women’s Guide to Overseas Living
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Piet-Pelon
Peterson’s Study Abroad, 1998
Peterson’s The Independent Study Catalog, a Guide to

10,000 Correspondence Courses

Monica Rabe

Culture Shock! Practical Guide,

Living and Working Abroad

Beverly Roman

Let's Make a Move! (activity book for
children)

Beverly Roman

Moving Minus Mishaps

Beverly Roman

"When in Rome

Living and Working in a Foreign Country

Dugan Romano

Inter-Cultural Marriage - Promises & Pitfalls,
2nd ed.

Stuart R Rose,
M.D.

International Travel Health Guide, 6th
edition

Seelye, Seelye &
James

Culture Clash - Managing in a Multicultural

World

Carolyn D. Smith

The Absentee American

Carolyn D. Smith,
ed.

Strangers at Home - Essays on the Effects
of Living

Overseas and Coming "Home" to a Strange
Land

Rick Steve Rick Steve's Europe Through the Back Door
1996
Craig Storti The Art of Crossing Cultures

The Art of Coming Home
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Tracy Geoghegan | Interaction Member Profiles 1997~7998
and Kristen Allen

Sara Mansfield Of Many Lands - Journal of A Traveling
Taber Childhood
Toastmasters Be Prepared to Speak

International

Training Dome Business Internationally
Management
Corporation

Maureen Wheeler | Travel with Children

Louise Winfield Living Overseas

Rita M. Wysong Packing Up and Moving On: Life in the
Foreign Service

This material is protected by copyright. Copyright © 2000 various authors and the American Corporate Counsel Association
(ACCA).
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