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Faculty Biographies 
 
Allen V. Craig 
 
Allen V. Craig is a partner with Growling Lafleur Henderson LLP in Toronto. He 
practices exclusively in the area of employment and labor relations on behalf of 
management and in all areas of employment law in both the public and private sectors. 
Mr. Craig acts as counsel and advisor to clients on the day-to-day resolution of workplace 
and employment relations matters, emphasizing a proactive approach to maximize the 
achievement of client objectives and minimize the risk of adverse response to managerial 
initiatives in the workplace.   
 
Mr. Craig regularly appears before commissions and tribunals on both a federal and 
provincial level in matters pertaining to human rights, pay equity, and employment 
standards. He also provides counsel and advice on matters pertaining to wrongful 
dismissal, workers compensation, workplace safety and insurance matters, as well as 
providing employment and labor relations advice with respect to mergers, restructuring of 
business, and outsourcing. 
 
Mr. Craig received his MBA and JD from the University of Windsor.  
 
Michael T. Grimes 
 
Michael T. Grimes is senior counsel for the North American operations of CIGNA 
International's Expatriate Benefits Unit in Claymont, DE. In this capacity, he provides 
legal advice to the sales, underwriting, marketing, client management, finance, and 
claims operations units on issues involving international insurance, regulatory 
compliance and privacy. More specifically, Mr. Grimes focuses on issues relating to 
ERISA, HIPAA, PIPEDA, COBRA, OFAC, FCPA, creditable coverage requirements, 
currency control laws, fiduciary liability, international insurance law, tax totalization 
treaties, and offshore insurance issues. His areas of responsibility also include day-to-day 
contracting and transactional work, reviewing marketing and sales literature, drafting 
responses for requests for proposals, and providing legal direction for benefit-related 
claim issues.   
 
Prior to his current position, Mr. Grimes worked as senior counsel in CIGNA 
Corporation's member claim litigation unit, managing and overseeing medical, life, 
accident, and disability benefit litigation across the United States.   
 
Mr. Grimes is a graduate of the University of Florida and Temple University School of 
Law.   

Claudia Hennecke 
 
Claudia Hennecke is legal counsel for CIGNA International Expatriate Benefits (CIEB) 
and is based in CIGNA’s Glasgow, UK office. Ms. Hennecke is responsible for legal and 
compliance matters arising throughout all European jurisdictions CIEB operates in.  
 
Prior to joining CIGNA, Ms. Hennecke worked in private practice for a Scottish law firm 
in both Glasgow and Edinburgh. 
 
Ms. Hennecke is a qualified as a Scottish solicitor and German Rechtsanwältin and 
speaks German, English and French fluently. She holds a MA from Glasgow University 
specializing in commercial law.  
 
Susan Katz Hoffman 
 
Susan Katz Hoffman is a shareholder with Littler Mendelson and the chair of the firm's 
ERISA group, working in Philadelphia. A fellow of the College of Labor and 
Employment Lawyers and a charter fellow of the College of Employee Benefits 
Practitioners, Ms. Hoffman concentrates her practice in the areas of employee benefits 
litigation, employee benefit plan design and administration, and employee benefit issues 
in corporate transactions. She has represented plan sponsors, prototype plan sponsors, 
institutional trustees and investment managers, employer associations, multiemployer 
plan trustees and insurers. 
 
 
Ms. Hoffman has served on American Bar Association committees and task forces 
involving merger and acquisition issues, prototype plan design, welfare benefit plan 
regulation, and regulation of plan investments. She is chair of the fiduciary responsibility 
subcommittee of the ABA's employee benefits committee (tax section), and previously 
served as chair of the ABA's employee benefits committee (employment law section). In 
addition, Ms. Hoffman has served as chair of the Massachusetts Bar Association's 
employee benefits subcommittee (labor law committee). 
 
Ms. Hoffman received a BA with honors from Lake Forest College and a MBA with 
distinction from the University of Pennsylvania Wharton School. She is a graduate, cum 
laude, of the University of Pennsylvania Law School.  
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International Insurance Law 
Purchasing International Health Benefits 

-!The Canadian Landscape 

Allen V. Craig 
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The Division of Powers Between Federal and 
Provincial Jurisdictions 

-! Federal Jurisdiction 

-! Provincial Jurisdiction 

-! The Realities of Hybrid Health/Welfare Insurance 

Jurisdictional Considerations 

Insurance of Risks in Canada 

-! The entitlement of a foreign entity to insure in 
Canada 

-! Review of Federal Legislation 

-! 2007–01 – Advisory - Office of the Superintendent 
of Financial Institutions Canada. 

Insurance Companies Act, Part XIII 

Public Health Care Insurance 

-  Funding 

-!  Coverage 

Private Health Care Insurance 

-!Funding 

-!Coverage 

Health Insurance 

-!  Income Replacement 

-!  Funding 

-!  Coverage Eligibility 

-! for example: 

-! layoff 

-! pregnancy/parental leave 

-! illness 

-! employment termination 

Employment Insurance 
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Pension Benefits   

Public Pension Benefit 

-! Canada Pension Plan 

 - Funding 

Private Pension Plans 

 - Define Contribution 

 - Define Benefit 

 - RRSP 

 - Funding 

Workers Compensation   

-! Coverage 

-! Funding 

-! Benefit Entitlement 

Employment Standards Legislation 

-! Statutory Benefit Continuation Eligibility   

Common Law Benefit Continuation Entitlement 

-! Inapplicability of Employment at Will 

-! Reasonable Notice 

-! Consequences of Cancelling Insurance During 
a Reasonable Notice Period 

Benefit Eligibility Continuation Beyond 
Termination of Employment 

Labor Relations/Collective Agreement 
Considerations 

Collective Agreement Provisions 

-! Employer insured/sponsored health and welfare 
programs 

- Union insured/sponsored health and welfare 
programs 

-! Specific collective agreement responsibilities as to 
insurance continuation 

- Related employer/successor employer implications 
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!"#$%&'#()*+$,"*$-./0$1$!"2,$0(*$3"*$/*&245*+6$

!! !"#$%&'('")*+

•! !"#"$%&'()*+&,*$-.$/0123&$

•! !"#"$#&30)42&1$5637(,8&$9-++4114-,$:;#59<=$$
•! !"#"$>?-),&@$A&,&)(B$

!! ,'"-./'0*+

!! 9)4+4,(B$:C,&1$0'$*-$DE$+4BB4-,$(,F$G$@&()1$4+')41-,+&,*=$

!! 94H4B$:F418-)8&+&,*$-.$')-C*1I$'B01$1'&34C3$F-BB()$C,&1$
)(,84,8$.)-+$DGJ$*-$DGKKJ=$

!! L-11$-.$B43&,1&1$
!! M)-74N42-,1$-,$3-,*)(32,8$O4*7$*7&$!"#"$A-H&),+&,*$

!! PQ9R$-)$-*7&)$S&F&)(B$-)$#*(*&$(32-,1"$

!"#$%&%'()*+%,-./%

!"#$%&'()*+%,-$%.&/012&

•! '0"1%"234*3523%

–! $66%07%"283(+9*/:%$8/(+-69-:%;+-<96:%"-3-=-:%")96*%

–! >-?-3:%@2+*-:%A*B9C2:%D*.%E*-6-3=:%F8+G*H%-3=%7IJI%

–! "-8/*=%!"#$%-K*3=K*3(/%L%9I*I:%-==*=%M83=8*%
-=4-3(-N*O%L%C2K?-+*%(2%MN9493N%/2K*()93N%2P%4-68*O%

•! 7D%"234*3523%$N-93/(%"2++8?523%

–! QR%C283(+9*/%/9N3*=%93%STTU:%-/%2P%VWSTWTR:%VUT%C283(+9*/%
)-4*%/9N3*=I%

!"#$%&%'()*+%,-./%

!"#$%$&%'&&(%)&*+ %!"#$%&'()$

!!0123/45*67*89*//:;*7:1<-(*6%=->?*1(/%

!!@19:6*1(/%AB%1A1C%A+%D-/(C?:13(*%6:/9DA/3+*%

!!E:6*CF-+%$G+**?*1(/%

!!H+-;*D%&%I1(*+(-:1?*1(%*8=*1/*/%

!!'J/)A+*%/)*DD%9A?=-1:*/%

!!H):+6C=-+(>%BA+*:G1%F-1K%-99A31(/%

!!H+3/(%>A3+%G3(%L%313/3-D%+*M3*/(/%

ACC's 2008 Annual Meeting Informed. In-house. Indispensable.

11 of 12



!"#$%%"&'"'()**+$,#-(
.%*/"%"&0&1(2/$3,/(4"&"56(7/,&89((

)(:;<"(=6"*()**+$,#-(

!"#! $%&'()*+,')-./,0&(+'1)234,.35.6))

! !"#$#%&'()%*%+,-#!./*01*23!40/'1%&,!56+12%75*$3!(5$8!!!!!!!!'5/*8&,!
'59#&%2#!+%:$!

>?@(((-.78.9):+'0;98;.)$&<&=808>.6))
•! ;5&+0:10#!<=#&%75*%+!>%=%'18,!?!@A!(5/&!$#&91'#!)!#9%'/%75*$!B!

2+56%+!C/&2#*8!'%&#D!
•! E+56%+!+1'#*$#!6%$#!?!&#+%75*$(1=$!:18(!+5'%+!1*$/&#&$!
•! >5F=+1%*8!%'7917#$!

!"#(((23686(),<+3)&)?%+6()5+,3('1@)5+A<08&3()836,'.')

A(CG5'%75*3!+5'%75*3!+5'%75*B(C($D(*"$*/"E($D(*+$#"88;&1(,&'($D(',6,(

!B#! C.()-.D.'.35.6(A("#91#:!G1$8!5.!>+1#*8$!

!E#! F+3G()C+)2()H0+3.I)

ACC's 2008 Annual Meeting Informed. In-house. Indispensable.

12 of 12


