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Faculty Biographies

Sarah B. Deutsch

Sarah B. Deutsch is vice president and associate general counsel for Verizon Communications. Her
practice covers legal issues in the area of global Internet policy, including liability, privacy,
intellectual property policy, and Internet jurisdiction. She currently represents Verizon on a host of
domestic and international Internet issues ranging from digital rights management, the Hague
Convention, Europe’s IPR Enforcement Directive, ICANN, and legal issues arising from Internet-
related legislation and litigation.

Ms. Deutsch was formerly vice president & chief intellectual property counsel for Bell Atlantic (now
Verizon) managing a large intellectual property practice, including registration and enforcement of
patents, trademarks, and copyrights worldwide. She also worked in the intellectual property group of
Morgan, Lewis & Bockius.

Ms. Deutsch served as private sector advisor to the U.S. Delegation to the World Intellectual
Property Organization’s 1996 Conference on the WIPO Copyright Treaties. She was one of five
negotiators for the U.S. telecommunications industry in the negations that resulted in the passage of
the Digital Millennium Copyright Act. She has also served as a private sector expert to the Hague
Convention on Recognition and Enforcement of Foreign Judgments and was an industry
representative to the G8 meetings on cybercrime.

She has her BA from Emory University and her JD from American University.

Jay Monahan

Jay Monahan is vice president and deputy general counsel, litigation & intellectual property for eBay
Inc., the world’s leading on-line marketplace. He manages worldwide litigation, as well as
management of the Verified Rights Owner program (“VeRO”), the company’s copyright, patent,
and trademark portfolios, domain name recovery, and other intellectual property enforcement, anti-
spam measures, shareholder derivative suits, patent litigation, and interdiction of unauthorized
robotic access to the eBay site.

Prior to joining eBay, Mr. Monahon was vice president, worldwide anti-piracy for Walt Disney
Pictures & Television. He has been a high technology litigator with Brown & Bain in Palo Alto,
California and a general litigator with the Los Angeles office of Morrison & Foerster.

Mr. Monahan is a frequent speaker at seminars concerning the internet, ecommerce, and intellectual
property matters.

He attended the University of California at Berkeley, where he graduated Phi Beta Kappa, and he is a
graduate of the University of California, Hastings College of Law, where he was editor-in-chief of
COMM/ENT, the Hastings Journal of Communications and Entertainment Law.

Thomas C. Rubin
Associate General Counsel
Microsoft Corporation
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Verizon Avenue Corporation

Security and Legal Compliance
Two Conway Park

        150 Field Drive, Suite 300
       Lake Forest, Illinois 60045

August 20, 2003

IMPORTANT LEGAL NOTICE REGARDING
DISCLOSURE OF YOUR ACCOUNT INFORMATION

Dear Verizon Avenue Customer:

While Verizon Avenue respects your privacy, we are sending this notice to inform you that
we have received a court issued subpoena which requires us to produce certain information
regarding your Verizon Avenue account (including at least your name, address and
telephone number).  A copy of the subpoena we received is attached.

This information has been subpoenaed under Section 512(h) of the Digital Millennium
Copyright Act (“DMCA”) by the owner (or representative of the owner) of copyrighted
music, video or software.  The person requesting this information asserts that your use of
the material listed in the subpoena may constitute an infringement of the rights of the
copyright owner.

Background.
As you may know, Verizon has been vigorously opposing attempts by the recording
industry to obtain the identity of our customers through the use of subpoenas like the one
attached to this letter.  We believe that this subpoena violates your privacy and is
inconsistent with constitutional rights and with the requirements of the law under which it
is issued.  Although the courts have rejected Verizon’s repeated requests to keep its
customers’ account information confidential while the lawsuit between Verizon and the
Recording Industry Association of America (“RIAA”) continues, Verizon is pressing its
positions in court and the case will be argued before the Court of Appeals for the District
of Columbia in September.  Unfortunately, until the case is decided, Verizon is legally
compelled to comply with the court’s order to turn over your account information.

What can you do?
The court subpoena requires Verizon Avenue to produce the information requested
expeditiously, which we will do UNLESS we receive a court order (typically called a
"protective order") directing Verizon Avenue not to comply with the subpoena. 

If you wish to take legal action to block the disclosure of your account information, you
will need to obtain a protective order from an appropriate court and provide us with a copy
of the order signed by a judge or appropriate court officer.  Verizon Avenue cannot seek a
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Verizon Avenue Corporation

Security and Legal Compliance
Two Conway Park

        150 Field Drive, Suite 300
       Lake Forest, Illinois 60045

protective order on your behalf or pay for any costs that you incur in seeking/obtaining
such an order.  

You may wish to contact your personal attorney in this regard, or visit
www.subpoenadefense.org, a website that contains information about the Verizon-RIAA
lawsuit, your rights as a consumer, and a list of attorneys who may be able to provide you
with information about your rights or seek a protective order on your behalf.  The
attorneys listed on this site are not affiliated with nor endorsed by Verizon in any way, and
the decision to contact them or to take any legal action is completely up to you.

IMPORTANT:  If you intend to seek a protective order, please fax a letter us within
seven (7) days of your receipt of this letter stating your intent to promptly seek a
protective order.  Our fax number is: 847.582.8801.

If we do not receive such a letter from you or your counsel within seven (7) days of the
date of this letter, we will have no alternative but to release a copy of the information
demanded in the subpoena to the person who requested it.

Any written correspondence to us may be sent to:

Verizon Avenue Security
Two Conway Park
150 Field Drive
Suite 300
Lake Forest, Illinois 60045

We appreciate your attention to this matter.

Sincerely,

Verizon Avenue
Security & Legal Compliance
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CONFIDENTIAL
CIVIL SUBPOENA RESPONSE

RE: Subpoena in Docket No. 03-XXX

To:

In response to a subpoena issued in Docket No.  03-XXX:

IP Address: 000.000.000.000

Verizon has received notification from =====================

Verizon will thus await notification of the outcome of any court proceedings from this
attorney or RIAA before disclosing any subscriber information.

Objection:  Verizon Internet Services Inc. and/or the particular Verizon affiliate
providing this response (“Verizon”) objects to this subpoena as overbroad and calling for
information outside the scope of Section 512(h) to the extent it purports to require
Verizon to provide an e-mail address for this subscriber.  Section 512(h)(3) states that the
subpoena may require production of “information sufficient to identify the alleged
infringer of the material described in the notification.”  Verizon will produce the
individual’s name, address, and telephone number as requested.  An Internet user’s e-
mail address, by contrast, is not “information sufficient to identify” the subscriber, as the
e-mail address itself may not relate in any way to the user’s identity, and many of
Verizon’s Internet access subscribers chose to use the e-mail services of other providers
that are readily available on the Internet.  As e-mail addresses are mentioned elsewhere in
the statute, see 17 U.S.C. § 512(c)(3)(A)(iv), but not in Section 512(h), it seems clear that
the statute does not authorize a subpoena demanding a subscriber’s e-mail address.
Moreover, revelation of the e-mail address, to the extent it is accurate, would constitute
an additional invasion of the subscriber’s privacy, allowing RIAA to monitor or track the
subscriber’s activity beyond the specific use of peer-to-peer software specified in the
notice and the subpoena.  Depending upon RIAA’s intended use of the e-mail address, it
might also raise issues of spamming, harassment, or other tort liability under various state
laws.  Verizon reserves the right to present further objections to the disclosure of e-mail
addresses should RIAA seek to compel their production in any judicial forum, including
objections under Fed. R. Civ. P. 45 and any other provision of law.

Verizon is producing the above information without waiving and specifically reserving
its rights in connection with the pending litigation between Verizon Internet Services Inc.
and the Recording Industry Association of America, Inc. and retains all its rights
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regarding any legal objections it may have to any such subpoenas in the future.  Should
the United States Court of Appeals for the District of Columbia Circuit reverse or modify
the judgments of the district court in those pending appeals (Docket Nos. 03-7015 & 03-
7053), Verizon reserves all possible rights and remedies, including, but not limited to,
immediate return of subscriber data, damages, attorneys fees, and injunctive and other
relief.  In addition, Verizon has the right to compensation for the time, effort, and
expense of complying with this third-party subpoena and reserves all its rights to seek
further relief in that regard.

All customer information contained in this response and any other response Verizon may
provide to subpoenas issued pursuant to 17 U.S.C. § 512(h) is CONFIDENTIAL AND
PROPRIETARY BUSINESS INFORMATION of the Verizon affiliate providing this
response.  Pursuant to an agreement between Verizon and RIAA certain protections apply
to the handling, use, and return of this commercially and competitively sensitive
information and this response is made in reliance upon, and is specifically subject to, that
agreement.
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Dear

Thank you for writing.

While Verizon Online does not condone the illegal infringement of a copyright owner's
exclusive rights, Verizon Online Legal Compliance is unable to accept your copyright
infringement report.  Your report is not in full compliance with Verizon Online's policy
concerning the reporting of a possible copyright infringement.

Verizon Online may only accept those copyright infringement reports which comply with
Verizon Online's policy for reporting copyright infringement. Verizon Online's policy for
reporting alleged copyright infringement may be found at:

http://www22.verizon.com/copyright/

This policy is in direct conformance with all requirements set forth under title 17 of
U.S.C.§512(c)(3), otherwise known as the reporting requirements set forth in Title II of
the Digital Millennium Copyright Act.

If you submit a future report that is in full compliance with Verizon Online's policy for
reporting online copyright infringement, we will evaluate the report and proceed
accordingly.

Sincerely,

Verizon Internet Services Security
http://www2.verizon.net/policies
security@verizon.net
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Dear

Thank you for writing.

Verizon Internet Services Security cannot accept your Copyright Notice.

The report is not associated with a Verizon Online user.

Please re-evaluate your data and submit your notice to the correct Internet Service
Provider.

Sincerely,

Verizon Internet Services Security
http://www2.verizon.net/policies
security@verizon.net
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To:

Thank you for your e-mail to Verizon Internet Services Security,
regarding the possible offending web site or user violating the
Digital Millennium Copyright Act or other copyright
infringement laws.

We will review the notice you have sent, and will take appropriate action. We will
contact you if any further information is required.

Sincerely,

Verizon Internet Services Security
http://www2.verizon.net/policies
security@verizon.net
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